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SAGE INTACCT ACCOUNTING SYSTEM STATEMENT DELIVERY DELAYS 

 

As previously communicated, the JSE upgraded its accounting system in September 

2023. There were delays related to the sending of customer statements. Most of these 

statements were sent however but some customer statements have been delayed due 

to technical issues. 

 

Service Hotline 027/2023 JSE Change to Sage Intacct 

Service Hotline 029/2023 JSE Change to Sage Intacct - Test E-mail Invoice 

Service Hotline 046/2023 JSE Change to Sage Intacct Delayed 

Service Hotline 122/2023 JSE Change to Sage Intacct Accounting System 

Service Hotline 138/2023 JSE Change to Sage Intacct Accounting System Go-Live 

Service Hotline 156/2023 Sage Intacct Accounting System Statement Delivery Delays  

 
We apologise for the inconvenience caused. It is envisaged that the matter will be 

resolved in the next week. 

 

The JSE thanks you for your understanding, patience, and support during this transition 
phase. 
 

 
MARKETS / SERVICES: 

☒ Equity Market 

☒ Equity Derivatives Market 

☒ Interest Rate Derivatives Market 

☒ Currency Derivatives Market 

☒ Commodity Derivatives Market 

☒ Bond Market 

☒ Bond ETP Market 

☒ JSE Broker Deal Accounting (BDA)  

☒ Real Time Clearing (RTC) 

☒ Colocation 

☒ International Access Point (IAP) 

☒ EOD Information Subscribers 

☒ Live Information Subscribers 

 

ENVIRONMENT(S): 
Production 

 

ADDITIONAL INFORMATION: 
If you have any queries about this 

announcement, please contact the 

Client Service Centre on 

+27 11 520 7777 or 

CustomerSupport@jse.co.za  

https://www.jse.co.za/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclientportal.jse.co.za%2FContent%2FJSEHotlinesItems%2FJSE%2520Service%2520Hotline%252002723%2520All%2520Markets%2520-%2520JSE%2520Change%2520to%2520Sage%2520Intacct.pdf&data=05%7C01%7CKrishnaP%40jse.co.za%7C0789baf6d788418c8c7408db1a2ad924%7Ccffa664075724f059c64cd88068c19d4%7C0%7C0%7C638132543615826671%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LM9HEpSPP%2Bvy5%2Fz1LDE6rUL%2BqrdwqNmD%2FJfTSYB8aVY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclientportal.jse.co.za%2FContent%2FJSEHotlinesItems%2FJSE%2520Service%2520Hotline%252002923%2520All%2520Markets%2520-%2520JSE%2520Change%2520to%2520Sage%2520Intacct%2520-%2520Test%2520E-mail%2520Invoice.pdf&data=05%7C01%7CKrishnaP%40jse.co.za%7Ca0675837e2b04cb1088908db1ee66a80%7Ccffa664075724f059c64cd88068c19d4%7C0%7C0%7C638137747265376463%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5Po%2Fp%2BsYTznG5Yc%2F2J7lMnZjhKHy%2BwuR3F2kbwJERq8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclientportal.jse.co.za%2FContent%2FJSEHotlinesItems%2FJSE%2520Service%2520Hotline%252004623%2520All%2520Markets%2520-%2520JSE%2520Change%2520to%2520Sage%2520Intacct%2520Delayed.pdf&data=05%7C01%7CCecileM%40jse.co.za%7Cdeb23574862048df437008db2f8fa1dd%7Ccffa664075724f059c64cd88068c19d4%7C0%7C0%7C638156066176018210%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Tfi57JMhhCgsRQ%2BVi8XdRA0xfVuhB5R689ra2SvKDVQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclientportal.jse.co.za%2FContent%2FJSEHotlinesItems%2FJSE%2520Service%2520Hotline%252012223%2520All%2520Markets%2520-%2520JSE%2520Change%2520to%2520Sage%2520Intacct%2520Accounting%2520System.pdf&data=05%7C01%7CLarenR%40jse.co.za%7Ca824dcf6ccc14ee9e98008dbb52aa053%7Ccffa664075724f059c64cd88068c19d4%7C0%7C0%7C638302966905784440%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=803BXewRMhPTcBSi7gnqt%2BRMiXUKcdyjT2yFNKBzJNA%3D&reserved=0
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